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Private addiction
services
Take the first step
to recovery

Getting lives back on track
At Priory we understand how an addiction can
have a huge impact on a person’s life; on their
families, relationships and careers. We also
know how tough it can be to ask for and obtain
help, either for yourself or for a loved one.
Our addictions services make it quick and easy
to access the best treatment for you. Priory’s
private addiction services are chosen by over
1,200 people every year who are looking for
high quality support to beat an addiction.
Priory’s national network of established
addiction centres offers discreet treatment from
the country’s leading consultants and therapists.
We support individuals, along with their friends
and families throughout every stage of their
journey to recovery, and have an unrivalled track
record in turning lives around.
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What do we treat?
We provide confidential treatment for all forms of
addiction, including:

	
Alcohol
	
Cocaine
	
Cannabis
Psychoactive and illicit substances (legal highs)

	
Heroin and other opiates
	
Prescription drugs
	
Gambling
	
Shopping
	
Compulsive spending
	
Sex and love
	
Pornography
	
Internet

Priory also provides expert support for people with
food-related addictions, such as over-eating, and we
have industry-leading experts for a wide range of
less common addiction issues.
We also identify and treat the underlying problems
that are contributing to the addiction such as
depression, anxiety, obsessive compulsive disorder
(OCD), bipolar disorder and trauma.

Our services

Priory is trusted internationally as the leading
provider of effective treatment for addictions.
Everyone in our care receives a personalised
treatment programme from Priory’s expert team,
made up of the best consultants and therapists in
their field.
Our services offer the full range of support that
is required to treat addictions effectively. This
includes one-to-one or group therapy sessions,
flexible day care programmes and intensive
inpatient treatment, including detox if required, at
any one of our nationwide centres.
No matter what the level of complexity or
severity, our experts work with you in safe,
discreet and therapeutic environments to tackle
the causes of addiction and maximise recovery.
Depending on the nature of the addiction, often
the first step of treatment is to safely manage any
associated physical symptoms. Priory’s hospital
environments are perfectly suited to delivering
medically assisted detoxifications, with a full
team of doctors and specialist staff on-hand to
help during this critical time. We offer one-to-one
support, with constant observation and care for
people, as and when they require it.
Our personalised Addiction Treatment
Programmes combine personalised and group
therapy sessions with rehabilitation-focused
workshops and creative classes.
A range of holistic activities are also available to
improve physical wellbeing.

Self/GP referral into
local Priory hospital
for a free assessment

Residential programme

Formal consultation
with a specialist
addictions therapist

Day therapy

12 months free
aftercare and
family programme

Outpatient therapy

Discharge plan agreed
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Why Priory?
Priory sets the standard for addictions
treatment in the UK, offering fast access
to leading addictions consultants and
therapists. We have treated more than
20,000 people with varying forms of
addiction, meaning that no matter what
the challenge, we can help.
Our track record of supporting people
through their addiction, enabling recovery and
the return to a fulfilling life, is highlighted by a
long list of service advocates. To find out more
and hear from people that we have helped,
simply visit www.priorygroup.com/blog.
With fast, convenient and confidential access
to the highest quality support, Priory is the
UK’s leading treatment partner for people
expecting the best results.

Treatment you would
recommend
	
98% of addiction patients said they were
satisfied with the overall quality of care

	
94% of addiction patients would
recommend us to a friend

	
99% of addiction patients said they were
treated with dignity and respect

I did the 28-day
Addiction Treatment
Programme; Priory was
the best place for me
deborah *, former patient

Booking a consultation
Priory offers a free, confidential addiction
assessment at all our of addiction
treatment centres. This provides an
opportunity to discuss the challenges
that you are facing, with a qualified and
experienced member of the team. Our
highly trained staff will work with you to
design a recovery-focused treatment plan
that brings together the most appropriate
set of specialists and treatments to give
you the best chance of recovery.
To find out more, or to book a free addiction
assessment, simply contact our enquiries
helpdesk by:
Telephone: 0800 840 3219
E-mail: info@priorygroup.com
Web: www.priorygroup.com
Telephone lines are open 24/7. You can also
contact any of our hospitals directly using the
details at the back of this brochure.

*Name changed to protect identity

Fees and funding
We are an approved provider for all of the
UK’s leading private medical insurers, meaning
that patients may be able to access treatment
through their policy. We also provide self-pay
options for individuals and families, and corporate
arrangements for businesses.
For further information and for pricing enquiries
please contact our dedicated enquiries team on
0800 840 3219 or email info@priorygroup.com

Information for GPs and
healthcare professionals
For GPs and healthcare professionals who would
like to refer a patient, we have a simple process.
To refer a patient to Priory, simply fill in our
online referral form at:
www.priorygroup.com/gp-referral
Alternatively, you can send us the referral
information by:
Email: priory.referral@nhs.net
Fax: 01325 331 263
If you have a query about the process or
would like further information, email:
priory.referral@nhs.net or call 0800 090 1354.
Your referral will go directly to an individual case
manager. Please ensure that you include the
patient’s contact details on the referral, and the
case manager will contact your patient within
an hour.
On receipt of the referral, the case manager will
check appointment availabilities with the nearest
appropriate Priory service and offer these to
the patient. Once the appointment has been
accepted, the referral will then be sent to the
relevant Priory clinicians and the appointment
will be confirmed directly with the patient.
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Our locations
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Wellbeing centres
1

Priory Wellbeing
Centre Birmingham

Hospitals and residential sites
7

Priory Wellbeing
Centre Canterbury

8

92B Broad Street,
Canterbury, Kent, CT1 2LU
Tel: 01227 452 171
Fax: 01227 452 823
canterbury@priorygroup.com

3

Priory Wellbeing
Centre Fenchurch Street

Priory Wellbeing
Centre Harley Street

9

Priory Wellbeing
Centre Southampton
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11

15

Priory Hospital
Glasgow

12

Priory Hospital
North London

17

Priory Hospital
Woking
Chobham Road, Knaphill,
Woking, Surrey, GU21 2QF
Tel: 01483 489 211
Fax: 01483 797 053
woking@priorygroup.com

18

Priory Hospital
Woodbourne
21 Woodbourne Road, Edgbaston,
Birmingham, West Midlands,
B17 8BY
Tel: 0121 434 4343
woodbourne@priorygroup.com

Priory Hospital
Roehampton
Priory Lane, Roehampton,
London, SW15 5JJ
Tel: 020 8876 8261
Fax: 020 8392 2632
roehampton@priorygroup.com

16

Priory Hospital Ticehurst
Ticehurst, East Sussex, TN5 7HU
Tel: 01580 200 391
Fax: 01580 201 006
ticehurst@priorygroup.com

Priory Hospital
Hayes Grove
Prestons Road, Hayes,
Bromley, Kent, BR2 7AS
Tel: 020 8462 7722
Fax: 020 8462 5028
hayesgrove@priorygroup.com

Priory Wellbeing
Centre Oxford
3rd Floor Thomas Hull House,
3-7 New Inn Hall Street,
Oxford, OX1 2DH
Tel: 0808 159 2588
Fax: 01865 262085
oxfordwellbeing@priorygroup.com

Priory Hospital
Chelmsford

The Manor Clinic
Mansbridge Road,
Southampton, Hampshire
SO18 3HW
Tel: 02380 464 721
info@priorygroup.com

Grovelands House, The Bourne,
Southgate London, N14 6RA
Tel: 020 8882 8191
Fax: 020 8447 8138
northlondon@priorygroup.com

38-40 Mansionhouse Road,
Glasgow, G41 3DW
Tel: 0141 636 6116
Fax: 0141 636 5151
glasgow@priorygroup.com

Avenue House, 62 The Avenue
Southampton, SO17 1XS
Tel: 0808 250 9069
southamptonwellbeing@priorygroup.com
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Stump Lane, Springfield Green
Chelmsford, Essex, CM1 7SJ
Tel: 01245 345 345
Fax: 01245 346 177
chelmsford@priorygroup.com

41 Harley Street,
London, W1G 8QH
Tel: 0207 079 0555
harleystreet@priorygroup.com

5

Priory Hospital
Bristol
Heath House Lane, Stapleton,
Bristol BS16 1EQ
Tel: 0117 952 5255
Fax: 0117 952 5552
bristol@priorygroup.com

150-152 Fenchurch Street
London, EC3M 6BB
Tel: 0203 582 8670
Fax: 0207 398 2919
fenchurch@priorygroup.com

4

13

Rappax Road, Hale, Altrincham
Cheshire, WA15 0NX
Tel: 0161 904 0050
Fax: 0161 980 4322
altrincham@priorygroup.com

Ground Floor, 172 Edmund Street,
Birmingham, B3 2HB
Tel: 0808 301 5379
Fax: 0121 200 5940
birminghamwellbeing@priorygroup.com

2

Priory Hospital
Altrincham

Life Works
The Grange, High Street,
Old Woking, Surrey, GU22 8LB
Tel: 01483 757 572
Fax: 01483 755 966
enquiries@lifeworkscommunity.com

Our nationwide network of support
means that there will always be a
Priory specialist available near to you.
Please contact our enquiries team on:

Telephone: 0800 840 3219
E-mail: info@priorygroup.com
Web: www.priorygroup.com

Contact us
For more information or to make
a referral please contact us by:
Telephone: 0800 840 3219
Email: info@priorygroup.com
www.priorygroup.com
Telephone lines are open 24/7.
You can also contact any of our
hospitals directly using the details
at the back of this brochure.

