
The Priory Hospital 
Ticehurst House – George’s story

Before his admission, George was living 

independently. However, his family began noticing 

unusual behaviours – neglecting his self-care, not 

eating and he had lost a lot of weight. George was 

having aggressive outbursts so his father called the 

crisis team and he was referred to The Priory. 

During his first few days on Newington Court, 

George lost more weight, was suspicious of sta� 

and peers and remained resistant to taking 

medication. Nurses and doctors approached 

George sensitively and began to build up a rapport 

with him, initially talking about everyday things like 

the weather and asking him what he liked to eat 

without putting him under pressure to do so. 

His medication was slowly increased and he was 

given written information about all his medication 

to help reduce his suspicion. He was prescribed a 

liquid meal replacement to reduce his suspicion that 

his food was poisoned. As George became better 

nourished and complied with medication, his 

suspicion reduced and with it there was a reduction 

in aggression. 

Although unwilling to meet with his family, George 

did agree the team could communicate with them 

and share information about his progress. The 

nursing team and Consultant spoke regularly with 

the family who were pleased with George’s 

progress at Priory.

George agreed to meet with therapy sta�. In time 

his confidence grew and he attended several 

psychology groups including Psychoeducational 

groups such as anxiety management, depression 

management as well as distress tolerance, creative 

mindfulness and coping strategies. 

George was wary about 1:1 sessions and enjoyed 

Occupational Therapy art groups where he was 

visibly relaxed. Nursing sta� encouraged George to 

spend time with other service users during the 

evening and at weekends, taking part in more 

recreational and creative activities which he came 

to look forward to. Towards the end of his 

admission, George was able to tolerate individual 

sessions.

The multidisciplinary team liaised with his care team 

to develop a more robust care package so he could 

return to living independently. George was active in 

planning for his discharge and his confidence to 

return home grew. The plan included using the 

hospital setting to make improvements to his 

physical health (i.e. recognising the benefits of 

cutting down smoking) and taking steps to keep up 

with his hobbies, including his art work, once he 

was discharged.

A REAL AND LASTING DIFFERENCE FOR EVERYONE WE SUPPORT

George* is a 32 year old man with a diagnosis of paranoid 
schizophrenia, who was admitted to Newington Court 2 
towards the end of 2015. 

*The name of the service user and other details have 

been changed to protect identity.


