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Mumbles
and grumbles

A guide for young people, families and carers

Live your life



‘ | don’t like the food

Have you g°t I'm bored -

there is
nothing

something
to say?

| don't like the staff




The manager/team leader
A doctor

Your named nurse or

Who can
| tell

someone else on the ward Your
social
worker
I D
write to: Amvone
you can
trust

Your key/support worker m




Will | get
into trouble

get someone
else Into
trouble?

No, you will

not get into trouble
but it will help you
feel better and it will

help us to improve
the services that
we provide.

Please don't worry about
getting someone into trouble.
The most important thing is
that you let us know if you are
worried about something.



Will it

take long?

Some things can be
sorted out quickly.

Other things
may take a
little longer.

You will be told
what is happening.

And if we are unable to sort it
out straight away, we will write
to you and let you know just as
quickly as possible.



How
do you
feel now?

I'm still unhappy!

We are very sorry to hear
this. You can write to the
Manager, if you wish, or get

someone to write to them
for you.




Contact us

For more information, please contact
the Priory service providing your
care directly. All contact details are

available on our website.

Priory Group UK 1 Limited,
80 Hammersmith Road, London, W14 8UD.
Company Registration Number: 09057543




