Manor Clinic –
expert addiction
treatment
centre

Manor Clinic is an exclusive addiction
treatment centre in Southampton
that provides a charming and homely
environment to receive expert addiction
and co-existing mental health care.
Based in an elegant Georgian mansion,
our close-knit, family feel allows for a
flexible and informal atmosphere where
you can find privacy and tranquillity on
your journey towards recovery.

A free, no-obligation
assessment
We are able to offer a free, no-obligation
addiction assessment, this includes:
An initial discussion with a nurse (if you are
	

struggling with a prescription drug addiction,
we advise you see a consultant first)

Explanation of the Confidentiality, and
	
Safeguarding Act we uphold

What we do
We are a private treatment centre that
specialises in addictions such as alcohol, illegal
and prescription drugs as well as behavioural
addictions such as gambling. We are also able
to treat secondary mental health conditions
such as anxiety, depression and post-traumatic
stress disorder, if they co-occur alongside
your addiction issue. When someone feels
ready to confront an addiction, we are here
to help. Our long-standing experience in
successful treatment, nurturing therapies and
ongoing positive support enables the best
possible chance of sustainable recovery. We
provide an evidence-based programme that
is tailored to individual needs, all structured
within NICE guidelines.

Information on the admission process
	

and what you would bring along for an
inpatient stay

Discussion over what the therapy
	
programme will look like

Tour of the hospital with an idea of what a
	
typical day involves

Involvement of family and friends if
	
appropriate or wanted

Information on the medically assisted
	
detoxification process

Details of costs and payment process
	
Information on the free aftercare provided
	
at Manor Clinic

Our approach

The treatment programme

At Manor Clinic, we are proud to offer
patients the all-encompassing care they
need to rebuild and rejuvenate their
lives, with a strong focus on relapse
prevention. Our robust programme has
been expertly developed to best support
those with addictions, and we are able to
flex our timetable to best suit the needs of
individuals. Our exclusive, private service
means you will experience an efficient
and smooth journey. We aim to facilitate
same day or next day admission for those
interested in receiving treatment at
Manor Clinic.

Our addiction treatment service involves:

Our bespoke treatment programmes are
led by an experienced and caring team
who will not only treat your addiction, but
help you to understand underlying causes
of your condition. We aim to give you the
strength to accept and then overcome
those triggering issues. We provide
the highest standards of nursing and
therapeutic care and our expertise ensures
your stay with us will be life changing.
Manor Clinic also benefits from the same
high level of clinical standards expected as
a member of the Priory Group.

Medically assisted withdrawal
	
detoxification

Medication management
Group therapy
Family support
One-to-one therapy on an ‘as needed’
	
basis

	Complementary wellbeing activities
Free ongoing aftercare support, following
	
completion of treatment

We offer flexible treatment durations our full addiction treatment programme
normally runs for 28 days. Individuals will
be supported by experienced professionals,
including consultant psychiatrists who may
oversee your first week, therapists, addiction
counsellors, nurses and a family liaison
therapist.
All therapists and support staff are fully
trained in their specialist treatment sectors,
with nursing care provided 24 hours a day, 7
days a week.
Treatment includes individual support or
group therapy, which may consist of mood
management, mindfulness or emotional
freedom technique.

Superb relationships
with therapists and all other
staff. Everyone is so kind and
understanding, particularly when
you are experiencing challenges.
The Aftercare group is a real boon
and lots of previous patients
keep in touch.
FORMER PATIENT,
MANOR CLINIC

The patient journey

I’ve got a problem...
I need some support...
I need help...

Contact Manor Clinic (telephone, email or online)
to organise a referral or informal, free addiction
assessment for further information

Free addiction
assessment

Day care or outpatient support
at an aﬃliated Priory hospital
or wellbeing centre

Obtain a GP summary that lists
current medications and
medical history

If detox is required, your
referral is discussed with a
Consultant Psychiatrist for
suitability

If detox is not required,
nursing staﬀ may discuss
physical needs with a GP

Consultant Psychiatrist will
oversee your ﬁrst week of
detox. You will join the
therapy programme when
safe to do so

On admission to residential
programme, you will meet
with a therapist before
joining the programme the
next day

Residential addiction
treatment programme

Discharged

Day care or outpatient at
an aﬃliated Priory hospital
or wellbeing centre

Free aftercare
for life

Secondary care
available at The Elphis,
North London

Family programme
Addiction’s impact reaches far beyond one
individual, and can have huge impacts on
the lives of families, friends and loved ones.
We have a dedicated family liaison therapist
who offers a structured family support
programme, which includes:
Education about the signs and symptoms
	
of an addiction

Managing difficult emotions
Breaking denial

Group therapy
Group therapy is a fundamental element of
our addiction programme. Led by qualified
addiction therapists, group sessions allow
individuals to share their insights, learn
from the experiences of others, and practise
effective communication and other skills that
will support their continued recovery. Group
sessions include:
The concept of addiction itself
Family and relationship issues
Work issues
Continuing care planning
Relapse prevention
Patients will attend group sessions when it is
safe to do so, after their medically assisted
withdrawal is complete.

Family communication – how to let your
	
loved one know how you feel

Aftercare programme –
continuing care for life
Each person who stays with us for 28 days
or longer is welcome to continue attending
aftercare group sessions at no additional
charge, and may also contact us via
telephone or email 24 hours a day, 7 days a
week for support and encouragement.
Prior to departure from our 28-day
programme, all individuals will also receive
a thorough aftercare plan that will identify
referrals and other resources that will
support a successful recovery.
Held on Wednesdays from 10am until
4.15pm, our weekly aftercare sessions allow
our aftercare patients to come together to
process their post-treatment experiences,
learn new methods for coping with stress,
and provide support and encouragement
to each other in a safe, compassionate and
highly supportive environment.
Our aftercare groups are led by members of
our expert therapy team, who are always onhand to support alumni with any difficulties
that they may be experiencing.

Your stay
 e have 13 single-occupancy double
W
bedrooms with en-suite facilities. All our
bedrooms are made up to the highest
standards. Our lounge and dining rooms
are spacious and comfortable. In addition
to the traditional therapies offered at Manor
Clinic, we also take a holistic approach to
your recovery and provide other activities
that are designed to treat the body as well
as the mind.
Complementary wellbeing activities include
yoga and meditation. They are led by
certified instructors in their field and give
patients a chance to re-focus the mind,
regain a sense of perspective and feel more
positive and calm in order to overcome the
stresses of everyday life.

Funding
We are an approved provider for all of
the UK’s leading private medical insurers,
meaning that patients may be able to access
treatment through their policy. We also
provide self-pay options for individuals and
families, and corporate arrangements for
businesses.

Information for GPs and
healthcare professionals
We offer simple and secure processes for
referring into Manor Clinic, using Priory’s
referral systems, including:
1. Our online form via https://www.
themanorclinic.com/make-a-referral
2. E
 mailing securely to
ManorClinic.Referral@nhs.net
3. Calling 0808 291 1666
Practices are also able to make referrals
through their own systems including EMIS
Web and SystmOne.
Your regional Placement Specialist can
support with any queries, including
integrating your practice systems.
While we would prefer to receive a GP
referral when a patient enters our services,
this isn’t always essential. For those using
private medical insurance, your provider may
require you to have one.

Referral process overview
1. Choose your preferred referral process –
please include the patient’s contact details,
along with information on circumstances
and medical history
2. A unique reference number is generated
for each enquiry
3. Our 24/7 support team will co-ordinate
the referral, and our team who will contact
the patient and check appointment
availability

Find out more and
access treatment
For more information or to discuss
how we can help you, our enquiry
helpdesk can be contacted 24/7:

Telephone: 0808 291 1666
Email: ManorClinicReferrals
@priorygroup.com
Web: www.themanorclinic.com

Contact us
For more information or to discuss how we can
help you, our enquiry helpdesk can be contacted 24/7:
Telephone: 0808 291 1666
Email: ManorClinicReferrals@priorygroup.com
Visit: www.themanorclinic.com
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