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Priory Healthcare
Dementia Services



Priory Healthcare is able to 
provide specialist support to 
people with dementia, who 
have co-occurring longer-
term mental illness, cognitive 
impairments or complex 
behaviours that challenge.

Within our dementia services, we are able to offer highly 
supportive and individualised programmes of care.

•  Our expert teams empower and support patients 
through a collaborative and person-centred process, 
recognising individuality, whilst managing risk

•  We encourage individuals with neuropsychiatric 
conditions to take control and have belief in their 
potential, and liaise closely with families and carers 
when an individual is unable to engage in collaborative 
care planning

•  We create pathways that support individuals in their 
transition to more independent living where possible, 
whilst providing care with dignity and respect

•  Effective communication and understanding the needs 
and preferences of each individual is an essential 
component of our commitment to high quality 
dementia care

•  We care for both older adults and those with early-
onset dementia. By offering the highest quality 
treatment, in the safest environments possible, we aim 
to reduce agitation and maximise functioning

•  We use evidence-based pharmacological and 
psychological interventions, including Positive 
Behavioural Support (PBS) and cognitive stimulation 
therapy

•  We understand that when a person’s cognitive abilities 
decrease, the impact on that person’s individuality 
can be profound, so staff are trained to work with the 
individual to re-connect with their sense of self

Across Priory specialist services, we are able to offer 
a broad and diverse range of support for people with 
varying stages of dementia. Priory Healthcare works 
closely with our colleagues within Priory Adult Care 
who also provide dementia support for those without 
significant, long-term mental health difficulties or 
behaviours that challenge.



Priory Hospital Bristol 

Priory Hospital Bristol offers a tranquil setting in 
extensive grounds where patients are supported 
through comprehensive and flexible care 
programmes, within a safe and caring environment. 

Hillside Ward is a nine-bedded, mixed gender 
service and Oak Lodge Ward is a ten-bedded, 
female only service. Both wards provide support 
for dementia, as well as other neurodegenerative 
brain disorders such as Huntington’s disease.

Both Hillside and Oak Lodge offer a rehabilitation 
pathway or longer term care for adults with a 
diagnosis of dementia as well as those who have 
severe and enduring mental illness, who often also 
have behaviours that challenge. 

We care for patients with chronic physical health 
issues (e.g. diabetes, COPD). We also treat early 
stages of Korsakoff’s disease and those with 
complex care needs.

Our holistic and tailored care plans are provided 
within a safe and caring environment, tending to 
both physical and mental health needs. This often 
cannot be done in a community setting due to the 
complex nature of the individual.

Our aim is to ensure optimum quality of life for 
our patients, within the limitations posed by their 
illnesses. We have a full multidisciplinary team 
including a consultant and junior psychiatrist, 
psychologist, physiotherapist, occupational 
therapists and a speech and language therapist, 
as well as skilled and experienced nurses and 
healthcare assistants.

Our commitment to care

Both of Priory Hospital  
Bristol’s rehabilitation and  
recovery wards are rated 
as ‘good’ overall:

Safe: Good

Effective: Good

Caring: Good

Responsive: Good

Well-led: Good

Patient care records showed  
staff had taken time to get to 

know their patients. Care plans 
demonstrated that staff had used the 

knowledge gained to complete patient 
histories. Staff spent time carrying  

out activities with patients and 
providing emotional support  

where patients appeared  
concerned or  

distressed.



Priory Burton Park 

Priory Burton Park offers extensive grounds and 
spacious communal areas for patients requiring 
specialist neurorehabilitation and support. Burton 
Park comprises of three wards – Warwick Lodge, 
Cleves Lodge and Dalby Unit. Warwick Lodge, our 
specialist Huntington’s disease unit, received £1 
million of investment, which enabled a complete 
environmental re-design and refurbishment. 
This unit specialises in supporting people with 
progressive neurological conditions (PNCs) 
including Huntington’s disease and dementia. 
Cleves and Dalby Wards provide specialist 
neurobehavioural rehabilitation for people with 
challenging behaviour as a result of an acquired 
brain injury (ABI).

A variety of care pathways are available across 
Burton Park, including acute and longer-term 
neurobehavioural rehabilitation.

We provide specialist neurorehabilitation 
programmes provided by a full transdisciplinary 
team. We ensure that there is an emphasis on 
building skills within the community and real-life 
settings, as part of the vocational programme.

We are also able to meet physical health and 
mental health needs within our service as part of 
our overall treatment plans. We can offer services 
for those within a Mental Health Act or Deprivation 
of Liberty Safeguarding framework, as well as 
working collaboratively with informal patients.

Excellent outcomes

Outcomes are measured using specialised 
behavioural and functional measurement tools.

An evaluation of our service demonstrated:

•  A 76% reduction in the rate of aggression 
from admission for those still in the services 
at the time of the study

•  A 90% reduction in the rate of aggression at 
discharge

Burton Park was a recipient of the 2016 and 
2017 ‘RAID award for excellence in working with 
challenging behaviour’ by the Association of 
Psychological Therapies.



Priory Hospital Dewsbury 

Priory Hospital Dewsbury is situated in a 
community location in West Yorkshire. Within 
the hospital, Jubilee Ward provides a specialist 
16-bedded neurocognitive and dementia care 
service for males presenting with very agitated or 
aggressive behaviour. We offer bespoke packages 
of care, tailored to individual needs, which support 
management at different stages of the care pathway. 
The gentlemen we care for are admitted from a range 
of settings, which include those from placement 
breakdowns (either at their own home or a care 
environment), from acute psychiatric wards, or from 
prison settings. Jubilee Ward offers assessment and 
treatment through to end-of-life care. 

 
 

Staff treated patients with 
compassion and kindness. They 
understood the individual needs of 
patients and supported patients to 
understand and manage their care, 
treatment or condition.
 

Staff on Jubilee Ward involved 
patients’ families in care planning 
and actively sought their feedback 
on the quality of care provided. Staff 
on both wards ensured that patients 
had easy access to independent 
advocates.

Statements from our recent Care Quality 
Commission (CQC) report

We would like to take the  
opportunity to thank you for all  

the caring and professional support 
that our father has received whilst 
being in the care of Priory Hospital 
Dewsbury...we found somewhere 

where our father feels safe, protected 
and cared for and this is a huge  

relief for all of us.

FAMILY MEMBER OF 
A PATIENT

Case study

Tailored support can help improve quality of life

John* was referred to Dewsbury after being 
diagnosed with Alzheimer’s (the most common 
form of dementia). His family were unable to 
continue to care for him at home, as his behaviours 
became increasingly difficult to manage – his 
presentation was extremely complex and often, 
unpredictable. 

Over time, our team came to learn John’s subtle 
changes in presentation, which allowed them to 
intervene when necessary, minimising risk and 
supporting his progress further.



Priory Hospital Hemel 
Hempstead 

Priory Hospital Hemel Hempstead, Hertfordshire, 
provides a complex needs recovery service for 
frail or vulnerable men with cognitive impairment 
and behaviours that challenge, who require 
hospital care. We provide care for those with 
neurodegenerative disorders, such as dementia, 
(including early-onset). We provide purpose-built 
and specifically designed facilities to improve 
behaviours, which includes dementia-friendly 
environments. 

Our approach is to empower and support patients, 
through a collaborative and person-centred 
process, facilitating the recognition of individuality, 
promoting choice and positive risk taking in line 
with our ‘can do safely’ approach.

By encouraging individuals with neurodegenerative 
conditions to take control and have belief in their 
potential, we are able to support independence 
whilst providing a high standard of care. 

For those who are unable to engage in 
collaborative care planning, there is close liaison 
with family and carers to support holistic and 
individualised care. 

We offer a full pathway for adults with dementia, 
including Korsakoff’s syndrome, Parkinson’s 
disease, Huntington’s disease and Alzheimer’s 
disease. These presentations may also include 
additional behaviours that challenge, complex co-
morbid physical health needs, frailty, vulnerability 
and significant risks that necessitate hospital 
placement.

Our multidisciplinary therapy team works closely 
with external medical teams as well as with the 
local hospice, to facilitate and provide a bespoke 
end-of-life care package for those who require this.

Outstanding commitment  
to care

Priory Hospital Hemel  
Hempstead is rated as  
‘good’ overall:

Safe: Good

Effective: Good

Caring: Good

Responsive: Good

Well-led: Good

Staff showed a  
genuine caring and 

passionate approach and 
were committed to  

patient needs.
CQC REPORT
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Priory Hospital Bristol
Heath House Lane,
Bristol, BS16 1EQ.

Priory Burton Park
Warwick Road,
Melton Mowbray, 
LE13 0RD.

Priory Hospital 
Dewsbury
York Road, Dewsbury, 
WF12 7LB.

Priory Hospital 
Hemel Hempstead
Longcroft Lane,
Hemel Hempstead, 
HP3 0BN.
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Our locations

Call us on: 0808 291 2162
Email: prioryenquiries@nhs.net
Visit: www.priorygroup.com/nhs

Priory Group UK 1 Limited, 80 Hammersmith Road, London, W14 8UD. Company Registration Number: 09057543

Make a referral 

We are able to accept referrals from across the country from 
provider trusts, local systems, community mental health teams, 
medium secure settings, mental health acute/psychiatric 
intensive care units (PICUs)/secure inpatient, prisons and 
courts, social services and police services.

Priory Hospital Hemel Hempstead


