
Craig* suffers from schizophrenia and has required 
admissions under the Mental Health Act on a 
number of occasions over the years. He had a 
tendency to become non-compliant with his 
medication, disengage from the community team 
and had periods of homelessness. He would often 
then present with disturbed behaviour or violence 
and aggression, which would attract the attention 
of the psychiatric services or the police.  

Before admission to Robinson House he made little 
progress and was mistrustful of professionals. He came 
from another rehabilitation service because he had 
disengaged and there were issues relating to medication 
compliance. 

Shortly after admission it was apparent he had been 
secreting his oral medications and was becoming 
increasingly distressed by symptoms of psychosis i.e. 
delusions and hallucinations and he would refuse to sleep 
in his room at night, choosing to sleep on the sofa in the 
lounge. He was extremely paranoid of other patients  
and staff. 

Craig’s grandiosity was intrinsically related to his self-
esteem and we identified this as being a barrier to taking 
medication, as it would confirm to him he was severely 
ill. Offering him a medication depot at Robinson House 
meant he did not need to take them every day, which 
suited Craig better. This was followed by an improvement 

in his behaviours; he began to sleep in his own room and 
he tended to his self-care.

A significant distrust of professionals remained and he 
was resistant working with the occupational therapist and 
psychologist. The more that he was encouraged the more 
resistant he became. He had rather ‘anti-establishment’ 
views and was extremely selective in who he would 
engage with. We offered indirect psychological work 
via the staff members he trusted most and motivational 
interviewing techniques were used to help him identify 
areas he wished to change, to move forward in his life. 

Craig also struggled with group work on the ward so 
we focused efforts on supporting him in the community 
and his skills at navigating public transport and making 
appropriate purchases independently. This was built 
gradually and the more independence he was given the 
more trusting he became of staff.

With this, Craig progressed to having long periods of 
unescorted community access, then we worked closely 
with the commissioning team to begin the transition 
arrangements for him to be discharged into the community. 
Craig played an active part in choosing his accommodation 
which allowed him to feel empowered and included.

He adhered to all agreements for monitoring in 
the community and remains proactive in attending 
appointments. Via our care programme approach process, 
he was discharged into the Community on a CTO, 
whereby he has achieved his goal of independent living 
and continues to make progress. 
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