Elm Park
The specialised neurobehavioural rehabilitation
programme offered at Elm Park can help patients to
better understand and self-manage their cognitive,
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Priory’s Brain Injury Services across the country
provide a person-centred approach to care,
and aim to maximise people’s independence
and quality of life through our tailored
neurorehabilitation and care plans.
In this brochure, you can learn more about the
positive outcomes achieved throughout our
Brain Injury Services, and read stories from a
number of people who have been supported,
as they share their experiences:

behavioural and emotional changes following a brain
injury. Former patients, Andrew and Michael, both
now living independently, share their experiences of
the programme at Elm Park.

Priory Elm Park

Andrew’s* story
Providing specialist neurorehabilitation
for people with an acquired brain injury
(ABI), Priory Elm Park, in Essex, aims to
reduce challenging behaviour and optimise
functional skills, including increasing social
engagement through the provision of a
graded independence programme.

Andrew was in need of a rehabilitation programme
to address his memory deficits, and increase his
cognitive and processing abilities. He needed support
to carry out activities of daily living so that he could
be discharged home to his family in a safe, sustainable
and timely manner.

We provide a full discharge pathway including inpatient
rehabilitation, transitional rehabilitation, community
rehabilitation, as well as inreach and outreach services.

After his 12-week transdisciplinary team assessment
at Elm Park, followed by an initial rehabilitation and
treatment programme, Andrew quickly moved through
the discharge pathway to Elm House. There, he was able
to continue his specialist rehabilitation programme. Elm
House is one of the specialist community rehabilitation
houses in Essex and a step-down service linked to, and
supported by, Elm Park.

Presentation on admission
Andrew*, aged 65, was first admitted to Priory Elm
Park, in 2017 with an ABI caused by a ruptured brain
aneurysm which resulted in a subarachnoid brain
haemorrhage. Following his ABI and initial treatment
in a general hospital, Andrew had become frustrated,
angry and confused by people and things around him.
He found himself unable to remember how to carry out
simple tasks and failed to remember his own children
and grandchildren. Andrew had become aggressive
and emotional in the family home.

Care pathway

Priory Elm Park

Michael’s* rehabilitation
journey
Michael* was only 18 when he sustained his brain
injury from falling from a roof. He was unable to
walk or talk, he was disorientated to place and
time, and unable to recognise his family.
After a period of time in rehabilitation Michael went
home but was disillusioned and lacked motivation to
improve. He misused drugs and alcohol, and began
experiencing problems with anger and aggression
towards his family.
Michael was admitted to Priory Elm Park for
neurobehavioural rehabilitation to address his
anger issues and learn skills to help him to live
independently. Michael engaged well in his treatment
programme, which included cognitive behavioural
therapy (CBT) for impulse control and anger issues,
and occupational therapy to re-learn independent
living skills such as shopping, budget management,
cooking and laundry. He engaged in intensive
physiotherapy and speech and language theapy
to improve his mobility and speech. Michael
progressed well and was able to step down to the

Elm House community rehabilitation home, which is a
step-down service from Elm Park. Michael continued
to practise his new skills in independent living in a less
restrictive environment as well as engage in extensive
socialising in the local community. He participated in
voluntary work experience and enjoyed a holiday
with staff.
Michael was discharged to an independent living
service and said of his time at Elm Park and Elm
House: “It’s been a good experience; it’s helped me
a lot especially with my anger. The team taught me
that there is no such word as ‘can’t’. They say, ‘we
will show you and then you can’.”
Michael’s Case Manager said: “Michael has really
benefitted from the step down service…the team
have done a fantastic job with him and should be
very proud of the marked improvement in such a
young man. He has got his life back and is on his next
step towards independence. Definitely a job well
done by all.”

*Patient’s name has been changed to protect their identity. Priory Group UK 1 Limited, 80 Hammersmith Road, London, W14 8UD. Company Registration Number: 09057543
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Grafton Manor
Peter’s rehabilitation at Grafton Manor coincided with the national COVID-19 lockdown, meaning his Mum wasn’t
able to visit him in person as much as they both had wanted; they were still able to maintain regular contact through
Zoom however. This meant that when his Mum was able to visit him, Peter had a big surprise in store for her… Just
a few months after having a stroke, Peter was able to walk to his Mum. Watch the video below or read Peter’s story.

Both my son and myself
will be forever grateful for
the care he received while
at Grafton Manor and I
would most definitely
highly recommend this
amazing place.

Priory Grafton Manor

PETER’S
MOTHER

Peter’s* story
Peter* was just 18 when he suffered a stroke
in early 2020, which resulted in left-sided
weakness, slurred speech and an inability
to walk. Two months’ post injury, was
admitted to Grafton Manor from Milton
Keynes Hospital.
He had previously been supported by child mental
health services for a learning disability and autism. At
the time of his stroke, Peter had been under probation
for gang related crime. His mental health and learning
disability made him vulnerable to manipulation from
gangs who encouraged him to participate in criminal
activity.

At only 18 years of age, his admission to Grafton Manor
was Peter’s first admission to an adult inpatient service
and the country was in lockdown due to the COVID-19
pandemic. Peter was upset and anxious about the
effects of the pandemic and his inability to see his
mother and family as a result. The team supported
him by facilitating lots of telephone and zoom video
calls with his mum and provided lots of educational
information about the pandemic. They also focused on
educating Peter on the affects the stroke would have
on his mobility and future plans. The rapport he built
with the staff team and fellow patients greatly aided
this process and provided him with emotional support
during this period.
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Peter was at a low point and was anxious about the
long term effects of his stroke and his future. Peter
was self-harming by cutting himself, head banging
and throwing himself on the floor in fits of anxiety; a
sign of emotional dysregulation. Frustrated, Peter was
often verbally and physically aggressive toward staff
and other patients.

Her multidisciplinary team worked together to Coping

Coping during lockdown

Mount Eveswell
Michelle arrived at Priory Mount Eveswell for
treatment after spending 95 days in a Cambodian
Intensive Care Unit (ICU) due to contracting bacterial
meningitis, which left her with an acquired brain
injury. Michelle’s husband said: “Michelle had fabulous
care at Priory Mount Eveswell and developed very
quickly. She was discharged with full control of her
bowel and bladder, the ability to walk short distances
with a frame and mentally in a good place”.

Bacterial meningitis and acquired brain injury –
The Priory Mount Eveswell

Michelle’s story
Michelle* arrived at Mount Eveswell for treatment
in January 2017, after spending 95 days in a
Cambodian Intensive Care Unit (ICU) due to
contracting bacterial meningitis which left her with
an acquired brain injury.
After more than three months in hospital in Cambodia,
Michelle was able to fly back to the UK to continue
her post-acute treatment at Mount Eveswell.
On admission Michelle was unable to stand without the
help of two staff members and a standing frame. She had
anxiety around community and home visits, her short-term
memory was affected and she had mild confusion. Michelle
needed to be catheterised and had incontinence issues.
Priory’s treatment team aimed to help Michelle to
maximise her confidence and independence through
her personalised neurorehabilitation programme which
included physiotherapy, occupational therapy (OT) and
psycho-education.
Using muscle strengthening, balance and bed exercises,
as well as focusing on her mobility and posture, Michelle’s
physiotherapy team were able to help her to make
progress towards more independent mobility.

worked to improve Michelle’s general stamina, core
stability, upper limb movement and functional standing.
The outcome of this was increased independence.
Spurred by her own motivation and the rehabilitation
programme developed specifically for her by her
treatment team, Michelle started showing improvement
in her anxiety levels and movement functions. She was
able to walk short distances with a walking frame (with
supervision), and was washing and dressing with minimal
support. Michelle’s catheter was removed and she was
able to use the toilet.
Michelle was discharged to her new home in the UK at
the end of April 2017 after establishing continued support
from her local community teams.
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Michelle had fabulous care at The Priory Mount
Eveswell and developed very quickly. She was
discharged with full control of her bowel and
bladder, the ability to walk short distances with a
frame and mentally in a good place.

Michelle’s physiotherapy programme was complemented
by the work that she did with her OT team. The OT team

MICHELLE’S HUSBAND
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The Vines

Find out more about...

The Vines is an outcome-based service, which aims to
promote independence and help residents to return back
into the community, where possible. By encouraging people
to take control and have belief in their potential, we can
make positive outcomes a reality for everyone, regardless of
age or presumed ability.

Call:

We create pathways that support individuals through
residential to community living, delivering measurable
results for both Local Authorities and the people who use
our services. This, paired with our personalisation agenda,
enables us to help the people that we support to lead
fulfilled, independent lives. By working together, we can
make a real and lasting difference for everyone we support,
enhancing their lives and helping
them to reconnect with their
community, families and friends.
The Vines

0808 291 2162

Email: prioryenquiries@nhs.net
Visit:	www.priorygroup.com/nhs/
brain-injury-services

Case studies

Click here to read the
positive outcomes
achieved at The Vines

Call:

0808 163 7892

Email: adultcareenquiries@priorygroup.com
Visit:	www.prioryadultcare.co.uk/
brain-injury-services
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