
Brain Injury  
Services

Live your life



We accept referrals from:

• Provider trusts and local systems

• NHS Continuing Healthcare (CHC) funded 
patients

• Solicitors/case managers

Services include:

• Hospital settings

• Care home services

• Residential services

• Transitional living

For individuals:

• Requiring slow stream rehabilitation or 
continuing care

• Requiring specialist neurobehavioural services

• Requiring specialist neurophysical services 

• Who may be detained under the Mental Health 
Act or are managed under Deprivation of 
Liberty Safeguards (DoLS)

• Ability to support patients who have a 
tracheostomy and/or require mechanical 
ventilation 

We accept referrals from:

• Local Authorities (LAs)

• Hospitals - lead clinicians/GPs

• CHC funded patients (as part of LAs)

• Provider trusts and local systems 

• Solicitors on behalf of private clients

Services include:

• Specialist residential services

• Supported living services

• Nursing care

For individuals:

• Requiring specialist brain injury continuing care 
services or transitional step-down services in the 
community

• Requiring specialist step-down services in the 
community

• Requiring specialist residential care to meet their 
complex clinical presentation 

• Requiring support with the development of daily 
living and independence skills

• Managed under DoLS

Brain Injury Services  

Priory provides specialised rehabilitation and support services across our Healthcare and Adult Care divisions, for 
people living with a brain injury or a progressive neurological condition (PNC).

Our care and rehabilitation programmes aim to maximise individuals’ independence, quality of life and functional 
potential. We include individuals, their families and carers in treatment and in developing individualised 
programmes of care.  

Cleveland House



Priory Healthcare
Brain Injury Services

Can o�er placements to:

• Clinical Commissioning Groups (CCGs)

• Hospital Trusts

• NHS continuing healthcare (CHC) funded 
patients (as part of CCGs or Trusts)

• Solicitors on behalf of private clients

Services include:

• Hospital settings

• Care home services

• Residential services

• Transitional living

For individuals:

• Requiring immediate post-acute support, 
active or slow stream rehabilitation, or 
continuing care

• Requiring specialist neurobehavioural services

• Requiring specialist neurophysical services, 
including breathing and feeding support

• Who are detained under the Mental Health Act 
or are managed under Deprivation of Liberty 
Safeguards

Can o�er placements to:

• Local Authorities (LAs)

• Hospitals - Lead Clinicians/GPs

• CHC funded patients (as part of LAs)

Services include:

• Specialist residential services

• Supported living services

For individuals:

• Requiring neurorehabilitation and care services

• Requiring specialist further step-down services 
in the community

• Requiring specialist residential care and 
currently not ready for nursing care services

• Requiring support with the development of 
daily living and independence skills

Priory Adult Care
Brain Injury Services

Neurobehavioural
rehabilitation services

Neurobehavioural
continuing care and
step-down services

Neurophysical and residential 
rehabiliation services

Supported living services

Priory
Healthcare

Priory
Adult Care

Service aims 

All services deliver person-centred care aimed 
at helping people to maximise independence 
and quality of life, and include all aspects of 
neurorehabilitation including:

We cannot thank the staff 
enough; our son is treated 
as an individual and with 
respect and dignity. The 

care is superb!
PATIENT’S MOTHER

Priory Healthcare
Brain Injury Services

Can o�er placements to:

• Clinical Commissioning Groups (CCGs)

• Hospital Trusts

• NHS continuing healthcare (CHC) funded 
patients (as part of CCGs or Trusts)

• Solicitors on behalf of private clients

Services include:

• Hospital settings

• Care home services

• Residential services

• Transitional living

For individuals:

• Requiring immediate post-acute support, 
active or slow stream rehabilitation, or 
continuing care

• Requiring specialist neurobehavioural services

• Requiring specialist neurophysical services, 
including breathing and feeding support

• Who are detained under the Mental Health Act 
or are managed under Deprivation of Liberty 
Safeguards

Can o�er placements to:

• Local Authorities (LAs)

• Hospitals - Lead Clinicians/GPs

• CHC funded patients (as part of LAs)

Services include:

• Specialist residential services

• Supported living services

For individuals:

• Requiring neurorehabilitation and care services

• Requiring specialist further step-down services 
in the community

• Requiring specialist residential care and 
currently not ready for nursing care services

• Requiring support with the development of 
daily living and independence skills

Priory Adult Care
Brain Injury Services

Neurophysical
rehabiliation

services

Neurophysical
continuing care

services

Neurophysical
rehabiliation

services

Step-down
services

Neurophysical
rehabiliation

services

Supported
living

through SYI

Where appropriate,
patients are

discharged back
into the

community

Physical

Cognitive

Behavioural

Emotional

Communication

Social

Brain Injury Services care pathways   

Across both our Healthcare and Adult Care Services, where appropriate, 
we offer a pathway from rehabilitation services to step-down, supported 
living or continuing care services.

Mount Eveswell

Egerton Road



Specialist services delivered 
through Priory Healthcare   

Neurophysical care

•  Highly specialist nursing

•  Nutritional management 

•  Complex tracheostomy support

•  Mechanical ventilation

•  Speech and language therapy

•  Physiotherapy

•  Occupational therapy

•  Neuropsychological assessment and  
cognitive rehabilitation

Neurobehavioural rehabilitation

•  Neurobehavioural rehabilitation for challenging 
behaviour arising from neurobehavioural 
disability

•  Complex behaviour support for those managed 
under DoLS or the Mental Health Act

•  Positive Behavioural Support (PBS)

•  Vocational rehabilitation 

• Psychoeducation

• Neuropsychiatry

•  Neuropsychological assessment and cognitive 
rehabilitation

Specialist children’s unit

Torrance House, part of Priory’s Highbank Centre, 
is a well-established nurse-led continuing care unit 
that supports children with an acquired brain injury 
(ABI) or PNC. This specialist unit is able to provide 
ventilation, epilepsy, postural and mobility, nutritional 
and feeding support. Our team aims to care for 
children with complex neurodisability, tracheostomy 
and mechanical ventilation. Our team aims to create 
the highest quality of life possible for the children in 
our care.

Burton Park



Specialist residential services 
delivered through Priory 
Adult Care   

Situated in safe, caring and homely settings, our 
services are tailored and developed specifically to 
cater for our residents’ individual needs and improve 
their quality of life. We can provide physiotherapy, 
occupational therapy, neurophysiological 
assessments and cognitive rehabilitation, as well as 
behavioural support for those managed under the 
DoLS. Our aim is to promote independence and 
to help the people that we support back into the 
community, where possible.

We have self contained flats in specialist residential 
settings.

Supported living services 

At Priory Adult Care, we also provide a range of 
supported living solutions across the UK. Where 
appropriate, the people that we support within 
our Brain Injury Services can benefit from the 
care pathways we are able to offer, and transfer 
seamlessly to a supported living model. This is 
delivered by our Supporting You In (SYI) supported 
living services, which are registered with the 
appropriate regulator.

The supported living model operates across 
England, Scotland and Wales and is key to further 
developing the levels of independence of the people 
that we support, both within their own home, and 
the community. Placements are flexible and can be 
tailored to suit the needs of each individual.

The Vines



Our teams   

Across our Brain Injury Services, we have highly 
skilled and established teams, who work together to 
achieve a range of positive outcomes and provide 
high quality care. Depending on the service, our 
teams can include:

• Neuropsychologists

• Consultant psychiatrists

• Clinical psychologists

• Occupational therapists

• Physiotherapists

• Speech and language therapists (SaLTs)

• Qualified nurses

• Therapy and healthcare assistants

•  Experienced service managers and hospital 

directors

• Support workers

• Respiratory consultants

• Dietitians

• Family liaison officers

I want to say a big thank  
you to your team for the very swift 
and helpful response to my patient 

crisis. The whole referral and 
assessment process went extremely 
smoothly and I was greatly relieved 

when he [my patient] arrived  
safely the next day.

CONSULTANT AT A 
COMMUNITY HEALTH AND CARE  

NHS TRUST HOSPITAL



Our locations   

Key:

• Priory Healthcare 
 neurophysical rehabilitation
 and care

 Priory Healthcare 
 neurobehavioural
 rehabilitation

 Priory Adult Care

Cleveland House

Oakvale Gardens

Mt Eveswell

Notts Hill House

Highbank

Burton Park

Elm Park

The Vines

Egerton Road

Grafton Manor
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It’s been a good  
experience; it’s helped me 

a lot especially with my 
anger. The team taught me 
that there is no such word 
as ‘can’t’. They say, ‘we will 

show you and then  
you can’.

FORMER PATIENT



Priory Group UK 1 Limited, 80 Hammersmith Road, London, W14 8UD. Company Registration Number: 09057543

How to make a referral or find out 
further information

Our Healthcare and Adult Care teams work closely 
together, so if your referral is better suited to our services 
within another Priory division we are able to help 
facilitate your referral into the most appropriate service.

Call: 0800 090 1356
Email: prioryenquiries@nhs.net

Call: 0808 208 2147
Email: adultcareenquiries@priorygroup.com

For the most up to date information on our services, 
please visit our website – www.priorygroup.com

Highbank


