
Rob is diagnosed with a mild learning disability, autism 
and a history of depression. Prior to his admission to 
hospital there were a series of incidents in the community, 
resulting in Rob and his family being unable to cope 
without the ongoing care he required. It was clear Rob 
needed support at this time to keep himself and others 
safe, and to develop social and life skills to live his life.

Rob’s wellbeing was of utmost importance, as was the 
need to source the right placement to give him the best 
opportunities upon discharge from hospital.

Following an assessment with Rob and working cross-
divisionally with our Healthcare division including the 
extended support network and Mildmay Oaks hospital, 
The Old Rectory was chosen as the right option to deliver 
the care and support needed. Rob and his family were 
very much part of this decision and involved throughout 
the process, ensuring Rob had choice and control around 
his move into the community. 

The cross-divisional pathway within Priory allowed 
consistency throughout the transition, and with the 
agreement of the hospital, care home teams and family, 
information could be shared. This included care plans, 
medication reviews and any potential challenges he 
might face throughout his transition from hospital to the 
community.  

During the months before Rob moved to The Old Rectory, 
he visited the home along with staff from Mildmay Oaks 
on numerous occasions. As part of the transition plan, his 
family were always very involved with the support team 
and would meet weekly, going into the community for 
lunch with Rob to give reassurance of the stages ahead.

In his first few days, Rob was supported to make 
decisions and settle into his new home, from socialising 
with other residents and staff, to planning his weekly 
activities. Rob settled in very well by engaging with other 
residents, gardening, and enjoying scheduling his weekly 
activity planner.

Working cross-divisionally with support from family 
and professionals from Mildmay Oaks, it meant 
The Old Rectory and Mildmay Oaks could develop 
a comprehensive person-centred assessment and 
successful transition to support Rob to move into a 
community setting and plan for the future. Rob’s next 
stage will hopefully fulfil his wish to live in supported 
living, which we look forward to supporting him to do.
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