
Live your life

Priory is the leading independent provider of mental 
healthcare and adult social care in the UK. We support 
around 26,000 people a year to move towards a 
healthier future so they can live their lives as fully  
and independently as possible.

We are a long-established and respected company, with a strong 
reputation, and decades of experience in mental health and 
wellbeing services. We are dedicated to supporting people to 
improve their health and wellbeing, and we understand that the 
most effective services and treatment are based around each 
person’s specific needs.    

Our nationwide network of hospitals and wellbeing centres, 
along with our online services, makes us as accessible as possible 
across the UK and our personalised care for every patient’s 
unique needs adheres to strict codes of conduct and ethics.

Why Priory?
Who will be caring for you? 

	� Highly trained, registered and accredited 
mental health professionals

	� Specialists who engage in continuous 
professional development and adhere 
to National Institute for Health and Care 
Excellence (NICE) guidelines, and other 
relevant standards

	� Experts who are qualified under a range 
of professional bodies, including the 
Health and Care Professions Council 
(HCPC), the British Association for 
Counselling and Psychotherapy (BACP), 
the British Association for Behavioural 
and Cognitive Psychotherapies (BABCP) 
and the United Kingdom Council for 
Psychotherapy (UKCP)

I have the gift, the gift  
of being present. Being 

present for my family. I have 
freedom, I can do anything 
now. I have been given the 

ability to repair the  
damage I made with  

my family now



How are we regulated? 

Our sector is regulated by a number of bodies:

	� The Care Quality Commission (CQC), which reports 
on health and adult social care services in England

	� Ofsted, which inspects and regulates services that 
care for children and young people

	� Regulation and Quality Improvement Authority 
(RQIA)

	� Care Inspectorate (Scotland)

	� Healthcare Improvement Scotland (HIS)

	� Care and Social Services Inspectorate Wales 
(CSSIW)

	� Health Inspectorate Wales (HIW)

	� Care Inspectorate Wales (CIW)

What we can offer 

	 �Familiarity and stability in an integrated Priory 
service

	� Free and comprehensive initial assessments on 
certain programmes

	� Breadth and depth of services with flexible, 
evidence-based care, which is tailored to meet the 
unique needs of everyone we support

	� Access to dedicated, expert multidisciplinary teams 
providing whole-person care

	� Full-board accommodation for a nationwide 
network of inpatient services with housekeeping, 
tailored menus, and support services also available

	� Wellbeing activities such as yoga and acupuncture

	� Outpatient and day care options also available

	� 1:1 therapy sessions, group support, and aftercare 
including a wide-range of therapy options and 
family support

	� Fast access to treatment, both face-to-face and 
online

	� Tailored plans through self-pay or private medical 
insurance

	� Compassionate, confidential and committed care

	� Innovative care programmes and pathways, which 
demonstrate tangible results for the people we 
support

We are committed to investing back into our services 
and use the feedback of the people who use and 
commission our services to continually develop and 
improve.

More information

If you would like to discuss any of this further, please contact us.

Call: 0800 840 3219

Visit: www.priorygroup.com/about-us

I will always be  
grateful to the Priory team. 

When I believed I was utterly 
lost and broken, they guided 

me into recovery and  
towards the future that  

I now believe  
I deserve.
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