
Live your life

 

Location guide

Priory's Welsh NHS 
mental health services



Welsh NHS mental health service locations 

Priory's services
MEDIUM SECURE 

Llanarth Court
Male MH, male PD, female MH and female PD

LOW SECURE

Llanarth Court
Male learning disability, male over 50s. Also 
provides an internal pathway through an 
open step-down unit 

Ty Cwm Rhondda
Male enduring MH and PD

Priory Hospital Cardi�
MH and learning disability
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Key
MH – mental health

PD – personality disorder

To make a referral, please call 0330 137 3910 24 hours a day, 
7 days a week, or email prioryenquiries@NHS.net 



DETAILS
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LLANARTH COURT
Llanarth Court, Llanarth Raglan, Abergavenny, Monmouthshire, NP15 2YD
Tel: 01873 840 555

• The full care pathway o�ered, allows patients to move through to the next stage of their treatment in a timely 
manner

• We admit patients with highly challenging presentations and are able to move them through their care pathway 
quickly because of the quality of interventions o�ered

• Provision of high quality mental health care, and a focus on physical healthcare for all patients. A GP service three 
days a week is supported by a physical health team, who provide clinics for patients such as clozapine, retinopathy, 
triage for physical health issues and emergencies. A Hepatitis C clinic enables patients to become symptom-free

• We o�er a 12-week rolling care and treatment programme for our patients, which is reviewed and evaluated by a 
multidisciplinary team

• We have good links with the local general hospital and community services

NHS WALES QUALITY RATING: 3Qs

To make a referral, please call 0330 137 3910 24 hours a day, 
7 days a week, or email prioryenquiries@NHS.net 



DETAILS
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TY CWM RHONDDA
Ty Cwm Rhondda, Tyntyla Avenue, Ystrad, Rhondda, 
CF41 7SU
Tel: 01443 424 940

• We o�er high quality assessment, treatment and 
rehabilitation services for adults with complex mental 
health needs, serious mental illness, including 
treatment-resistant presentations, and challenging 
behaviour

• We expect continued involvement and engagement 
with local services at every stage of the patient’s 
pathway. This is particularly important in relation to 
risk reduction, rehabilitation, social integration and 
discharge planning

• Our 12-week care planning process supports patients 
to prioritise their goals and formulate treatment plans 
to meet their individual needs and recovery. Care 
planning is being developed further to adopt a 
positive behaviour support (PBS) model, helping 
patients gain more insight and recognise triggers for 
their behaviours with the aim of managing these more 
e�ectively

• Many sta� have worked here for almost 10 years. The 
team have an excellent understanding of our patients 
and develop professional, therapeutic and purposeful 
relationships that nurture a safe and e�ective 
environment

• Sta� training is central to our service development 
and we exceed contractual obligations for both NHS 
England and NHS Wales

NHS WALES QUALITY RATING: 3Qs
03

PRIORY HOSPITAL CARDIFF
Dyfrig Road, Cardi�, CF5 5AD
Tel: 02920 556 300

• Provides bespoke therapeutic placements (BTPs) for 
autistic adults and young people, and people with a 
learning disability who present with complex and 
challenging needs

• Tailored programmes of care within a safe, secure and 
purpose-designed environment

• Dedicated PBS provisions

• Planning for patients’ ongoing care from the moment 
they are admitted to our services

• Clinically e�ective, evidence-based treatment 
programmes for individuals who require secure care, 
providing both psychological and physical security

NHS WALES QUALITY RATING: 3Qs

Across our nationwide network, Priory can 
support you with mental health emergency 
placements, 24 hours a day, 7 days a week. 

We have a number of options available to support 
you, including immediate placements, and short 
and longer term block contracting with financial 
packages delivering cost e�ective solutions.

For more information or to discuss how we can 
help you, please contact us by:

Telephone: 0330 137 3910

Email: prioryenquiries@nhs.net

For the most up to date information on our services, 

please visit our website – www.priorygroup.com

Referral process
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