Oliver’s
Sstory

Sapphire House case study

Oliver* is a young adult who is autistic. He had a
very difficult start in life when he lost his mother
to suicide and was placed in the care system

with his brother at an early age. Oliver lived

with a foster family for seven years, but when

this placement broke down, he was placed in a
secure hospital at the age of 16. While at hospital,
presented with behaviours that were concerning
to his support team, including absconding, scaling
the building and withdrawing from treatment.
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How Sapphire House
helped Oliver

When Oliver joined Sapphire House, he was
struggling emotionally, lacked self-confidence
and had limited communication and daily living
skills. He had a criminal record and a long
history of getting himself into trouble. Oliver had
a difficult relationship with his birth family and
no support network, and he did not believe that
anyone could support him to improve his life.

The multidisciplinary staff team at Sapphire
House built a strong rapport with Oliver, which
provided the foundation for their tailored care
and support going forward. They focused

on supporting him in a person-centred way,
encouraging him to develop as an individual and
to build the confidence and skills he needed for
a brighter future.
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Achieving positive outcomes

Oliver lived at Sapphire House for 3 years and did
not present any behaviours of concern towards
staff or peers during this time. He was supported to
manage his feelings, including the anger he felt, and
to communicate with staff when he was struggling.
He never absconded from our home and worked
with staff to build up to accessing the community
independently, starting at the local corner shop and
then progressing to trips into town alone.

Oliver has grown from a worried and unhappy teenager
into an independent young man, who can manage his
emotions. He has been supported to build the skills

he needs for independent living, including cooking,
cleaning and DIY. When he moved to Sapphire House,
he relied on staff to look after his money, but now
Oliver has been able to open his own bank account and
to manage his finances independently.

Following a successful time at Sapphire House,
Oliver has moved to a supported living flat. He has
achieved his dream of living in Brighton, where his
brother is also based. Staff supported him with this
transition and are providing support with areas such
as shopping, finance and accessing the community,
which will gradually reduce as he further builds his
confidence and skills.

Oliver spent his time at Sapphire House working
with staff to build up to this move and to his new
beginning. He has always wanted a life to be proud
of and is excited about the future ahead.

About Sapphire House

Located in Maidstone, Kent, Sapphire House provides
support for people who are autistic, have a learning
disability, mental health needs and complex needs.
The service offers 24/7 specialist residential support
and is committed to empowering and encouraging
individuals to develop the skills they need to live

as independently as possible. Staff work towards
building independence skills, confidence and
aspirations to enable residents to meet their potential.

Contact us today

If you would like to make a referral, call us on
0808 208 2147

If you have a specific enquiry for the site, call the
local number on 01622 673776

Alternatively, send an email to
adultcare@priorygroup.com

or visit our website at
WWW.priorygroup.com

166 Tonbridge Road, Maidstone, Kent, ME16 8SS
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